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Maryland Health Care Commission 

2009 Maryland Nursing Facility 

Family Survey Results 

17,179 surveys were mailed 

to responsible parties of 223 

nursing homes throughout 

Maryland.  The overall re-

sponse rate for all facilities 

was 57.7%.  The response 

rate of Goodwill was 77.3 % 

which is significantly higher 

than other nursing homes.  

Thank you family members 

for taking time to 

complete and       

submit the surveys! 

 

100% of Goodwillôs survey 

participants said that they 

would recommend this nurs-

ing home compared to 90% 

state wide.  

Five aspects of residentsô life 

and care were assessed: 

1. Staff & Administration 

2. Care Provided to Residents 

3. Food & Meals 

4. Autonomy & Resident 

Rights 

5. Physical Aspects of the NH 
(A scale of 1=worst & 10=Best was 

used)  

Goodwill received a 9.4 rating 

for overall care received which 

is significantly higher than 

nursing homes throughout the 

state and within our peer group 

(Nursing Homes of 

similar size, region, and 

profit status). 

 

Goodwill strives daily to meet 

and exceed the expectations of 

those we are accountable to, but 

no assessment is more impor-

tant than that of our residents 

and their families.  
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                  Maryland Relay Service   (800) 735 -2258  

The February Birthday Party was hosted by St. 

Johnôs Christian Church of Grantsville.  Resi-

dents with birthdays in February enjoyed a gift 

and all residents enjoyed the special music and 

the wonderful cake. 

Special thanks to the following Pastors for leading the weekly Chapel 

services: Randy Richardson, Bittinger Lutheran Church (Harriett Buckel, 

Ollis Brenneman, Bonnie Ulrich); Glenn Foster,  Addison, Fort Hill & 

Garrett Lutheran Churches. 


