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5-Star Rating

from
Centers for Medicare &

Medicaid Services
medicare.gov/NHComparg

Centers for Medicare &
Medicaid Services (CMS) has
recently updated their informa-
tion on the Nursing Home
Compare website to help indi-
viduals, family members, care-
givers, and the public find and
compare the quality of nursing
homes more easily. The web
site now features a system tha
assigns each nursing home ¢
rating between one and five
stars.

Nursing homes with five
stars are considered to have
above average quality com-
pared to other nursing homes
in that state. Nursing homes
with one star have quality much
below the average in the state
(but the nursing home still
meets Medicare

guirements).
Continued on page 5
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Family Survey

results just in!
mhcc.maryland.gov

The Administration and Board
of Directors of Goodwill would
like to thank the families of our
residents for their involvement in,
and their response to, the Mary-
land Health Care Commission
2008 Nursing Facility Family
Survey. A total of 17,057 surveys
were sent in September to fami-
lies of residents in 223 nursing
homes throughout Maryland.

The overall state response rate to
-the surveys was 59%Thanks to
our families, Goodwill had an
outstanding

73.3%!
Continued on page 4
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Residents enjoyed Groundho

Day with a visjit
singing & dancing version of
APunxsut awn



Activities

The February Birthday Part
was hosted by} St. Johndés Chri
tian Church. Residents enjoygd
the gifts and a wonderful cakd.

Students from Norther :
High Allied Health Clas Residents cel ebrated Val

help to serve resident
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