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2010 Maryland Nursing Facility 

Family Survey Results 
 

~ Goodwill received a rating of 9.2 out of a 

possible 10.0 for overall care.   

The average statewide rating was 8.4. 
 

~  100% of responsible parties would      

recommend Goodwill compared to  

90% of respondents statewide. 
 

~  79% of Goodwillôs eligible respondents 

completed and returned the survey  

compared to 56% statewide. 
 

A special thanks to those family members who took 

the time to complete and submit the survey!   

The administration and staff of Goodwill strive daily 

to meet and exceed the expectations of those we are 

accountable to, but no assessment is more important 

than that of our residents and their families. 

For detailed survey results please contact  

Julia Tice, Social Services Coordinator.    

 

Our Lord has written the 

promise of the resurrection, 

not in books alone, but in 

every leaf in spring-time.   
~Martin Luther 

Happy Easter! 
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Residents from the Retirement Village, Assisted Living, and 

Nursing Home were privileged to enjoy a concert of Choral 

music by the Hesston College   

Chorale from Hesston, Kansas.   

Music is the medicine 

of the mind. 
~  John Logan 

Special thanks to 

the Cherry Glade 

Mennonite 

Church for   

hosting the 

March Birthday 

Party.  The    

residents enjoyed 

the special music 

as well as the 

cake, ice cream  

and gifts. 

Mary Swartzentruberôs great-nephew 

was a member of the choir. 
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Baby Day is always a well attended 

activity.  Staff, family members and 

friends bring their children for an 

afternoon of fun, smiles, playing, 

holding and memories.  Thanks to 

all who participated! 


